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Oral 1 - Using qualitative evidence to highlight gendered leadership experiences for Kenyan healthcare
managers: Implications for policy & practice, Presenter: Kui Muraya (Kenya)
Author: Kui Muraya, KEMRI-Wellcome Trust Research Programme, Kenya
Abstract: Women comprise a significant proportion of the health workforce globally but remain underrepresented in the higher professional categories. The under-representation of women in health leadership
positions has resulted in increased research on the topic, although this research has focused primarily on
high-income countries. An improved understanding of the career trajectories and experiences of healthcare
leaders in low- and middle-income countries (LMICs), and the role of gender, is therefore needed. This
qualitative case study was undertaken in two counties in coastal Kenya. Drawing on the life history
approach, twelve male and thirteen female healthcare leaders were interviewed between August 2015 and
July 2016 on their career progression and related experiences. Although gender was not spontaneously
identified as a significant influence, closer exploration of responses revealed that gendered factors played
an important role. Most fundamentally, women’s role as child bearers and gendered societal expectations
including child nurturing and other domestic responsibilities can influence their ability to take up leadership
opportunities, and their selection and appointment as leaders. Women’s selection and appointment as
leaders may also be influenced by positive discrimination policies (in favour of women), and by perceptions
of women and men as having different leadership styles (against women, who some described as more
emotive and reactive). These gendered influences intersect in relatively invisible ways with other factors
more readily identified by respondents to influence their progression and experience. These factors
included: professional cadre, with doctors more likely to be selected into leadership roles; and personal and
professional support systems ranging from family support and role models, through to professional
mentorship and continuing education. We discuss the implications of these findings for policy, practice and
research, including highlighting the need for more in-depth intersectionality analyses of leadership
experience in LMICs.
Oral 2 - The indigenous voices and the contexts of production of the indigenous health policy in Brazil:
contributions of a historical approach, Presenter: Ana Lucia Pontes (Brazil)
Authors: Ana Lucia Pontes, Fundação Oswaldo Cruz, Brazil; Luiza Garnelo, Fundação Oswaldo Cruz, Brazil;
Adriana Athila, Fundação Oswaldo Cruz, Brazil; Elena Welper, Fundação Oswaldo Cruz, Brazil; Aline
Moreira, Anthropology, Brazil; Ricardo Ventura Santos, Fundação Oswaldo Cruz, Brazil
Abstract: In Latin America, indigenous peoples are one of the most vulnerable groups so, in order to reach
the Sustainable Development Goals, particular attention must be paid to the specificities of these groups in
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the formulation of public policies. In Brazil, the 1988 Constitution guaranteed the territorial and sociocultural rights of indigenous peoples and, in 1999, an indigenous health subsystem was established within
the national health system. After 20 years of implementation of this health policy, the inequities persist,
and it is still a challenge to ensure the indigenous protagonism in participatory governance of this policy.
We will discuss the contributions of the project "Health of Indigenous Peoples in Brazil: Historical,
Sociocultural and Political Perspectives", which investigated the indigenous voices and other actors
involved in formulation of the indigenous health policy during the 1980s and 1990s. Objectives: We aim a
methodological discussion about the incorporation of broad qualitative data in the analysis of the historical
process of formulation of the indigenous health policy in Brazil, mapping the contexts and voices involved
in this debate. Methods: About 45 interviews were conducted based on the life history of indigenous and
non - indigenous people who participated in events and debates regarding the health of indigenous peoples
in Brazil between the 1980s and 1990s. A documentary research was also made, based on personal
collections, governmental and non-governmental institutions. Results: The qualitative evidences allow us to
show that there was a fragmented and partial appropriation of the discourses and voices involved in the
debates in the period. It is also possible to identify several elements that point to a complex correlation
between historical and sociocultural processes at local, regional and national scale through which
indigenous peoples influence and modulate some of the broad determinants of health in Brazil.
Conclusions: Qualitative data allow: the inclusion of different voices, especially the indigenous
protagonism, in the formulation of health policies; allow the construction of a new analytical matrix for the
understanding of the relationship between indigenous peoples and national health policies; deepen the
analysis of policy contexts, social inclusion processes and strategies to reduce social inequalities.
Oral 3 - Building public health policies with the participation of women's social movements: report of
management experience in Minas Gerais-Brazil, Presenter: Ana Renata Moura Rabelo (Brazil)
Authors: Ana Renata Moura Rabelo, Universidade Federal de Minas Gerais, Brazil; Kênia Lara Silva,
Universidade Federal de Minas Gerais, Brazil; Dayane Aparecida Alves, Universidade Federal de Minas
Gerais, Brazil; Karla Adriana Caldeira, Secretaria de Estado de Saúde de Minas Gerais, Brazil; Ana Paula
Mendes Carvalho, Secretaria de Estado de Saúde de Minas Gerais, Brazil; Cláudia Carvalho Pequeno, Brazil
Abstract: Background: Many advances have occurred in the social status of women, but there are still a
number of challenges, such as violence against women, devaluation in the labor market and unequal access
to goods and services. This reality is a concern in the field of health and supports the definition of ODS # 5.
Objectives: The objective of this study is to report the experience in the use of qualitative data produced
together with social/ collective movements of women for the construction and implementation of public
health policies. Methods: This is an experience report about the adoption of strategies by the state health
management of Minas Gerais (MG) -Brazil, which involved the social participation of women. Results:
Between 2017 and 2019, within the scope of the State Department of Health of Minas Gerais, strategies
were adopted to approximate the management with the movements / groups of women: the First State
Conference on Women's Health and its preparatory stages; construction of health axis in Ten-year state
plan of policies for women and holding wheel of conversation with workers of the public health system.
Such strategies, though supported by the chiefs, were nourished especially by the individual servant
initiatives of the institution. Thus the production of qualitative data was also linked to the doctoral thesis of
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one of the servers involved. The women participating in the movements demarcate the effects of the social
determinants of health on their bodies, when reporting the problem of: unstructured services to meet the
singularities, experience of disqualified care and difficulty accessing services. When open to social
participation management is invited to rethink the ways of offering health, without disregarding the social
position occupied by health professionals, mostly women caring for other women. The strategies adopted
were systematized in documents that could base the adoption of the gender perspective as a guideline for
public policies. Conclusions: When proposing interventions in the health of women, it is fundamental that
there is openness to dialogue with social movements and health professionals, since the field is highly
influenced by the social context. Thus the proposal of public policies fed by qualitative data is a path with
potentialities, but there are also challenges, given the complexity of the issue.
Oral 4 - The use of a qualitative analysis data-processing tool - “the word tree” – to evaluate opinions about
the influence of media in consumption habits, Presenter: Arminda Campos (Brazil)
Authors: Nadia Carvalho, Universidade Estadual Paulista (UNESP), Faculdade de Engenharia, Campus de
Guaratinguetá, Brazil; Crepaldi Jaqueline, Universidade Estadual Paulista (UNESP), Faculdade de
Engenharia, Campus de Guaratinguetá, Brazil; Catherine Walker, The University of Manchester, United
Kingdom; Rachel Leal, Universidade Estadual Paulista (UNESP), Faculdade de Engenharia, Campus de
Guaratinguetá, Brazil; Eduardo Cruz, Universidade Estadual Paulista (UNESP), Faculdade de Engenharia,
Campus de Guaratinguetá, Brazil; Arminda Campos, Universidade Estadual Paulista (UNESP), Faculdade de
Engenharia, Campus de Guaratinguetá, Brazil
Abstract: Research on the Food-Energy-Water (FEW) nexus tends to focus on flows and resources
management. However, in order to address crucial issues such as unequal access to nexus resources,
community resilience to threats to the nexus and the role of education to help them address these issues in
the future, it is necessary to understand how people, especially young people as well as decision makers,
understand, learn and participate in the nexus in their personal and professional life. Therefore, a
qualitative research was carried out based on in-depth interviews with 64 key professionals working in
organizations related to the production or governance of one or more elements of the nexus. The main
objective of this approach is to identify how these specialists interpret and apply the FEW nexus in their
work and institutions and to characterize their perception about the youngsters’ knowledge and
experiences regarding the nexus resources. One of the analyzes tried to evaluate the professionals’
perception about the influence of media in consumption habits. For this, we used a specific data-processing
tool available in the NVivo qualitative analysis software: the word tree. The software text query tool
generates the word tree from search expressions, which allows the view of all matches in the interview set.
Search for references related to media were carried out with the expressions “media”, “television”,
“Internet”, “communication” and “information”. The search term constitutes the root and the trunk of the
word tree, while the sentences that contain the term form the branches. The word tree accurately maps
each respondent's statements on a given term and informs which interviews mention it. The text
consultation tool showed great potential to meet the interviews qualitative analysis needs and to observe
trends in respondents' answers, without spending much time, even in the case of an expressive number of
long interviews. The main results obtained from this analysis may help the formulation of public policies
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and decision making related to the nexus resources, and provide inputs for the development of Education
for Sustainability strategies.
Oral 5 - An innovative academic-arts partnership to inform universal access to Sexual and Reproductive
Health and Rights in Jordan, Presenter: Chaza Akik (Lebanon)
Authors: Chaza Akik, American University of Beirut, Lebanon; Jocelyn DeJong, American University of
Beirut, Lebanon
Abstract: Background: The Sustainable Development Goals (SDG) call for comprehensive access to sexual
and reproductive health and rights (SRHR). However, aggregate indicators may disguise inequities and
groups of people may be particularly disadvantaged. Cultural context: In a conservative society such as
Jordan, women and young people remain at risk of being left out as sexuality and reproduction are widely
perceived to only be legitimate within marriage. Being married – or not – is a key determinant of access to
health services and of attitudes of health-care providers in addressing sensitive health concerns. This is
increasingly relevant with rising age at marriage and increasing proportion of Jordanian women who never
marry. According to the 2012 Demographic and Health Survey (DHS), 13.7% of women aged 35 to 39 and
10.5% of those aged 40 to 44 were never married. Aim and methods: While Jordan has widely available
public primary health care, social barriers to accessing information and care need to be understood. This
research will explore key differentiating factors in accessing SRH services and exercising SRH rights for
women and young people in Jordan with the aim to inform services and policies there. As part of an
innovative academic-arts partnership, we are investigating these issues by using theatre as a medium to
stimulate public debate and highlight these barriers and differences. We first reviewed relevant policies
and legislation, then conducted in-depth interviews with groups of people who may lack access to SRH
services, and healthcare providers. This formative research informed the development of a play that will be
performed interactively to diverse audiences in twelve settings across Jordan in summer 2019. The
interactive nature of the play aims to remove inhibitions and allow for open discussion, thus serving as a
stimulus for further qualitative research to be conducted with selected audience members immediately
after the performances. The audience interaction at the performances will also be videotaped and become
part of the data of the study. Lessons learnt: The presentation will address what is learnt by the
unconventional approach of using arts as a stimulus to generate social debate on sensitive issues and to
generate context-sensitive qualitative evidence.
Oral 6 - A generic substitution policy in Chile: A qualitative study on the policymaking and implementation
process to improve access to medicines, Presenter: Cristián Mansilla (Chile)
Authors: Cristián Mansilla, Ministry of Health of Chile; Rodolfo Tagle, Ministry of Health of Chile
Abstract: Introduction: One of the main challenged that SDG implementation faces in Chile, is the
promotion of the access to health care services. Access is a key element of equity, and is mainly related to
the cost of treatment. In this study, we explore the specific case of access to medicines, considering that it
explains big part of the health out-of-pocket expenditure. Chile implemented a generic substitution policy
to improve access to medicines in 2014. This policy aimed to regulate the substitution between two drugs,
ensuring the quality of therapeutically equivalent products, and to reduce the out-of-pocket expenditure,
increasing market competition. This qualitative study aims to evaluate the design and implementation of
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this pharmaceutical policy. Methodology: We conducted a qualitative explanatory study using a realistic
evaluation approach, especially focusing on the impact and implementation process of the policy. We used
semi-structured interviews and nominal groups with policymakers, members of the Parliament,
representants from the pharmaceutical industry, and members of the civil society. The data gathered from
the interviews and groups were analyzed using Nvivo®, and the results are presented according to the main
categories that the participants raised. Results: We conducted 21 semi-structured interviews and 3 nominal
groups. Analyzing the data, the interviewees showed key elements on the policymaking process. They
identified that the main goal of the policy was to ensure the quality of medicines on the market, improving
access by lowering the price of medicines. About the policy implementation, the main barriers identified
that were not properly addressed are the capacity of the industry, the selection of Active Pharmaceutical
Ingredients (APIs) to be submitted to bioequivalence, and the coordination between public institution
involved in the process. Conclusions: The pharmaceutical generic substitution policy raised the relevance of
the therapeutically equivalent and drug substitution across the country. Main implementation barriers
were identified (the capacity of private sector, and the selection of APIs, among others), providing
important evidence for future policy actions. This will be especially relevant to improve the coordination
between public and private institutions, in order to improve population’s access to medicines.
Oral 7 - Technology in education: contributions to Brazilian public educational systems, Presenter: Camila
Iwasaki (Brazil)
Authors: Camila Iwasaki, Tomara Educação e Cultura, Brazil; Fabio Tran, Omidyar Network Brasil, Brazil;
João Paulo Cossi Fernandes, Banco Interamericano de Desenvolvimento (BID), Brazil; Julia Young Picchioni,
Tomara Educação e Cultura, Brazil; Ana Luiza Mendes Borges, Tomara Educação e Cultura, Brazil; Erick
Roza, Universidade de São Paulo - Centro de Pesquisa Atopos, Brazil
Abstract: Focusing on contributing to the goals of Sustainable Developing Goals 4 - Quality Education and
17 - Partnerships and means of implementation, Omidyar Network Brasil and the Inter-American
Development Bank are developing qualitative research on the use of technology in Brasilian public school
systems. Along with Tomara! Educação e Cultura as the executing partner of the study, the intention is to
produce results to subsidize the National Council of Secretaries of Education (Consed) work group, meaning
to support the formulation of more efficient public policies of application of technology in education, that
consider students as the core of the teaching-learning process as well as more efficient educational
systems. In order to do so, the research employs various techniques and methods: review of national and
international literature on the topic; semi-structured interviews with specialists (public administrators,
Brazilian and foreign academics, national and international institutions or public bodies' representatives);
workshops with different stakeholders to further the hypotheses and concepts; field research (with
interviews, participant observations, conversations, and questionnaire application) along regional school
and teaching secretaries of education; and speech analysis with the help of Maxqda software. As results,
we have the mapping of (i) underway initiatives, projects and actions in Brazil's public educational systems,
its motivations, implementations, and assessment strategies; (ii) decision-making and relationship
processes involved in the design and implementation of public policies, considering their context and
conditionalities of their execution; (iii) relevant players (people, groups and institutions) that are working
with technology in education; (iv) needs and demands from teachers, school administrators, technicians of
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regional instances and secretaries of education members that, if supplied, can contribute to the efficiency
of the use of technology in the management and teaching-learning processes. As primary conclusions, it is
possible to highlight the low adhesion of the use of evidence for the deployment of actions for the
application of technology in Brazilian educational systems and the realization that initiative outcomes
strongly depend on how technology is integrated to the learning process and students and managers'
needs.
Oral 8 - Foregrounding Social Determinants of Health and Agenda 2030 in the public sphere: towards an
evidence-based journalism, Presenter: Claudio Cordovil (Brazil)
Authors: Claudio Cordovil-Oliveira, Escola Nacional de Saúde Pública Sergio Arouca / Fiocruz, Brazil;
Leonardo Gonçalves Viana, Fundação Getúlio Vargas, Brazil
Abstract: It is quite obvious that the layperson’s acknowledgment of the role of societal factors such as
housing, education, welfare and work play in shaping people’s long-term health is tricky. Unfortunately,
until now there is no ‘silver bullet’ that will transform how people think about health. Sometimes, health
professionals forget that public perception about health is a very personal issue which is always a product
of an amalgam of complex beliefs, conflicting values and deeply adversarial convictions about politics and
democracy. How to create a common ground to discuss social determinants of health (SDOH) in the public
sphere in a frictionless way? Despite extensive evidence of the impact of social determinants on people’s
health, public discourse and policy action are limited about to recognize the influence of these factors in
the population's health. In fact, the ‘man in the street’ still considers individual behaviors and access to
health care to have the greatest effects on health. Therefore one factor that deserves greater attention in
our public sphere is the way in which the evidence is communicated to and understood by the public. But
how to promote the inclusion of the SDOH in journalistic coverage to ensure a vibrant public sphere for the
2030 Agenda? This presentation will bring some lessons about how to talk about SDOH, especially when
Western countries are plagued with huge ideological cleavages about how to promote fairness and to fight
against inequalities. The ways in which people understand and think about their health will be highlighted
in order to foster concrete proposals to develop more effective approaches to communicating evidence.
What are the cultural models that public use to understand health and their social determinants? How do
media talk about health? What could be a feasible approach to implement evidence-based journalism
focused on the SDOH and Agenda 2030 in the digital scene? These are some questions that we intend to
answer in our communication. An evidence-based approach design to create compelling digital products
will be proposed.
Oral 9 - Using qualitative methods to assess capacity to deliver anaesthesia care: uncovering the invisible
for national health planning, Presenter: Chiara Pittalis (Ireland)
Authors: Chiara Pittalis, Royal College of Surgeons in Ireland, Ireland; Ruairi Brugha, Royal College of
Surgeons in Ireland, Ireland; Chris Lavy, University of Oxford, United Kingdom; Grace Le, University of
Oxford, United Kingdom; Gerald Mwapasa, University of Malawi College of Medicine, Malawi; Mweene
Cheelo, Surgical Society of Zambia, Zambia; Adinan Juma, ECSA - Health Community, Tanzania; Jakub
Gajewski, Royal College of Surgeons in Ireland, Ireland

8
qesymposium.org

Abstract: Background: district hospitals in Africa provide surgical care for rural populations, but often lack
essential infrastructure, equipment, supplies and staff. Periodic assessment of their surgical capacity is
crucial to the achievement of the SDG target of universal health coverage by 2030. To-date quantitative
surveys have been used to assess capacity. This study illustrates the value of incorporating qualitative
methods into mainstream surgical capacity assessments to inform national planning processes. Methods:
investigation of anaesthesia capacity in 76 district hospitals (DHs) in Malawi, Tanzania and Zambia. The
quantitative component measured anaesthesia capacity using a standardised, validated scoring system. The
qualitative component involved 40 semi-structured interviews in 33 DHs, to explore deeper how
weaknesses in anaesthesia impact district surgical team practices, quality, volume and scope of service
provision. Results: the index scores in Malawi (M=8.0), Zambia (M=8.3) and Tanzania (M=8.4) were similar
(p=0.59), indicating comparable capacity to deliver anaesthesia. The qualitative analysis revealed that this
crude measure was misleading and brought to light major cross-country differences. In Zambia was a
severe staff shortage, aggravated by difficulties in retaining staff due to poor working and living conditions
at DHs, and more lucrative positions in the private or NGO healthcare sector. In Malawi, irregular
availability of equipment and supplies was the biggest problem. Numbers of anaesthesia providers per
hospital in Malawi were high, but interview respondents reported poor overall skills levels. Lack of
confidence and motivation also affected performance. Tanzania faces multiple challenges, but no individual
factor stood out. Other findings will also be presented. Conclusion: Tanzania, Malawi and Zambia,
comprising 120 million people, are falling far short of ensuring universal access to safe and affordable
surgical and anaesthesia care for rural populations. Research relying only on quantitative measurements
does not provide the full picture of the situation on the ground and carries a risk of misinforming health
planning. Complementing quantitative methods with qualitative methods seem to be the most appropriate
approach to fully understanding deficits in district hospital capacity and developing more effective national
responses.
Oral 10 - Using Qualitative Evidence in Global Policymaking for Maternal and Child Health Programs:
Developing the WHO’s Optimize MNH Guidelines, Presenter: Christopher Colvin (South Africa)
Author: Christopher Colvin, University of Cape Town and University of Virginia, South Africa
Abstract: In an era of ‘evidence-based policy-making’, it is routine to produce and systematically review
quantitative evidence on safety, efficacy and cost-effectiveness when making global health policy decisions.
There is growing recognition, though, that the success of health interventions often hinges on complex
processes of implementation, the impact of sociopolitical and cultural contexts, resource constraints and
opportunity costs, and issues of equity and accountability. Qualitative research is a critical evidence base
for understanding these issues, and in turn working to achieve the Sustainable Development Goals.
‘Qualitative evidence syntheses’ (or QES) has gained momentum in the last decade as an important vehicle
for integrating qualitative evidence into global health policymaking. However, integrating QES in ways that
are both acceptable to the often conservative world of health policymaking and consonant with social
science’s distinctive methodologies and paradigms can be a real challenge. This paper offers an autoethnographic case study of one such effort to expand some of the WHO's core evidence- and policy-making
practices by integrating QES in global health guidelines. It examines the development of the WHO’s 2012
OptimizeMNH guidelines for task shifting in maternal and newborn health programs, the first WHO
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guidelines to officially incorporate qualitative evidence. The paper considers how cases like this might
deepen our understanding of how global health policymaking and evidence-making work, and evolve over
time. It examines how the methodological and epistemological practices that underpin the social sciences
were translated and negotiated, and what rationales and agendas were at stake, as clinicians, policymakers
and social scientists engaged with each other. It reflects on which policy questions were seen to be
answerable by qualitative research (and which weren’t), what forms of evidence were included (and on
what terms), and how methods for synthesizing evidence were negotiated and reframed to meet
expectations that evidence be constructed as standardized, objective, transparent, and reproducible.
Finally, it considers what might these developments tell us about broader transformations in the political
ecology of knowledge production and health politics.
Oral 11 - Title: Identifying values in the health policy decision-making processes about health-system
financing in Latin America: A critical interpretive synthesis, Presenter: Marcela Velez (Colombia)
Authors: Marcela Velez, Universidad de Antioquia, Colombia; Michael Wilson, McMaster University,
Canada; John Lavis, McMaster University Health Forum, Canada; Julia Abelson, McMaster University,
Canada; Ivan Florez, Universidad de Antioquia, Colombia
Abstract: Background: Every health system in the world embodies values that guide political decisions.
However, it is often not clear how values are incorporated into policy decision-making about health
systems. In Latin America specifically, the identification of values used in the policy decision-making process
is an emerging field, and there is a paucity of evidence about the role of values and how they inform the
prioritization, development, and implementation of policies in different contexts. Objective: Our objective
was to understand how and under what conditions societal values inform decisions about health system
financing in Latin American countries. Methods: A critical interpretive synthesis approach was employed to
review and synthesize the published literature. The protocol was registered with PROSPERO, ID =
CRD42017057049. Two hundred and seven empirical and non-empirical publications were selected in a
multi-step systematic process. Results: We identified 116 values and developed a framework to explain
how values have been used to inform policy decisions about health system financing in Latin America. This
framework has four categories: 1) goal-related values (i.e. guiding principles of the health system); 2)
technical values (those incorporated into the instruments adopted by decision-makers to ensure a
sustainable and efficient health system); 3) governance values (those applied in the policy process to
ensure a transparent and accountable process of decision-making); and 4) situational values (those that
represent competing strategies to make decisions within health systems). We identified four conditions
under what situational values come to be influential in the policy decision-making about health system
financing in LA, those refer to be aligned with: 1) policy legacies; 2) the stronger interest group; 3) the
values of the government, and 4) international influences. Conclusions: The review and framework that
emerged from this analysis can help policymakers and stakeholders to explicitly incorporate values into the
health policy process and understand how those values are supporting the achievement of health policy
goals.
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Oral 12 - Understanding the Role of Values in Health Policy Decision-Making Processes About HealthSystem Financing in Chile and Colombia: A Discourse Analysis, Presenter: Marcela Velez (Colombia)
Authors: Marcela Velez, Universidad de Antioquia, McMaster University, Colombia; Michael Wilson,
McMaster University, Canada; John Lavis, Health Forum, McMaster University, Canada; Julia Abelson,
McMaster University, Canada
Abstract: Background. Chile and Colombia are among the Latin American countries that most
comprehensively have implemented private health insurance. This context offers a unique opportunity to
assess what and how values play a role in policy decision-making about health system financing. Objective.
To understand how and under what conditions socially and politically declared values are used in making
decisions about health-system financing for two specific decisions in each Chile and Colombia. Methods. A
discourse analysis within an embedded multiple-case study design for two specific decisions in each Chile
and Colombia was performed. The decisions were 1) in Chile, the development of the Universal Plan of
Explicit Entitlements -AUGE/GES- and mandating universal coverage of treatments for high-cost diseases;
and 2) in Colombia, the declaration of health as a fundamental right and a mechanism to explicitly exclude
technologies that cannot be publicly funded. The analysis involved a constant comparative approach and
thematic analysis for each case study. Results. A total of 376 documents were reviewed. We identify that
values entrenched through large structural reforms are key to shaping the many incremental changes made
to health systems in subsequent years or decades. Conclusion. This study is a unique contribution to the
body of knowledge in the field of values in policy decision-making in Latin America, and is an opportunity to
open further exploration in different health decisions, political sectors besides health, and other
jurisdictions.
Oral 13 - Methodological Guideline for Policy Brief for Health– Experience of the Brazilian Ministry of
Health, Presenter: Daniela Rego (Brazil)
Authors: Daniela Rêgo, Ministry of Health, Brazil; Aurelina Aguiar, Ministry of Health, Brazil; Cecilia
Farinasso, Ministry of Health, Brazil; Roberta Silva, Ministry of Health, Brazil; Virginia Wachira, Ministry of
Health, Brazil; Luciana Leão, Ministry of Health, Brazil; Camile Sachetti, Ministry of Health, Brazil
Abstract: Background: A Policy Brief for Health combines evidence of global researches from systematic
reviews and locally produced evidence to inform decision making about health policies and programs.
Despite the availability of guidelines in other parts of the world, this is the first publication in Brazil, Latin
America and the Caribbean. It proposes to bring together scientific knowledge about the elaboration
process of a policy brief in one document. The importance of this guideline is to guide and standardize the
elaboration process of apolicy brief for health in Brazil through a systematic and transparent way that
offers political options to aid decision makers, as a practical guide reference for use and consultation by
researchers, managers, health professionals, health care consumers and other interested parties.
Objectives: Disseminate the construction process of the Methodological Guideline of Policy Brief for Health
of the Ministry of Health, Brazil. Methods: The construction of this guideline was eminently based on the
SUPPORT Tools for Evidence-informed Health Policy (STP): a collection of articles published in the journal
Health Research Policy and Systems' Tool Supporting Policy Relevant Reviews and Trials, (SUPPORT). Other
guides have also been consulted, such as: Guides for Preparing and Using Evidence-Based Policy Briefs
(SURE) and Evidence synthesis for health policy and systems: a methods guide. In order to validate the
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Guideline, a literature search was conducted to identify specialists to validate the instruments developed:
Check list, Quality Assessment and a Methodological Guideline for Policy Brief for Health. The validation of
content consisting of the verification of the items of the instruments by a committee of experts in the area.
For this, the Delphi technique was used, which allows the quantitative judgment of each item and the
insertion, exclusion and suggestion of content alteration, using the Likert scale to quantify the answers of
the specialists, and the analysis was performed through the Index of Validity of Content (IVC). Conclusion:
This methodological guideline will standardize the policy briefs produced in Brazil and this will help to
incorporate evidence into decision making.
Oral 14 - Using qualitative research to enhance life by improving the standards of medication use: the case
of Centro de Estudos em Atenção Farmacêutica, Belo Horizonte, Presenter: Djenane Ramalho de Oliveira
(Brazil)
Authors: Djenane Ramalho-de-Oliveira, Universidade Federal de Minas Gerais, Brazil; Clarice Chemello,
Universidade Federal de Minas Gerais, Brazil; Mariana Nascimento, Universidade Federal de Minas Gerais;
Grazielli Oliveira, Secretaria Municipal de Saúde de Lagoa Santa; Maria Angela Ribeiro, Hospital
Universitário da Universidade Federal de Uberlândia, Brazil; Simone Mendonça, Universidade Federal de
Juiz de Fora, Brazil; Agnes Filardi, Universidade Federal de Minas Gerais, Brazil; Yone Nascimento, Centro
Universitário Newton Paiva, Brazil; Isabela Oliveira, Universidade Federal de Minas Gerais, Brazil
Abstract: Medications are the most utilized therapeutic tool currently available. However, it is estimated
that $528.4 billion dollars are wasted per year on non-optimized medication therapy. The provision of
comprehensive medication management (CMM) services is capable of fixing great part of this problem.
CMM is a person-centered service in which a pharmacist works directly with patients and other healthcare
professionals to assure all medications in use are appropriate, effective, safe and convenient to be utilized
in the patient’ s routine Even though CMM produces noteworthy results, they are not common practice
worldwide. This paper aims to describe how the Centro de Estudos em Atenção Farmacêutica (CEAF-UFMG)
has been conducting qualitative research to understand, transform and advance the delivery of CMM in
Brazil, and, consequently, improve the process of medication use in society. This is a case study that
describes the qualitative work developed by CEAF since its foundation in 2013. CEAF is a research
laboratory at the Pharmacy School with the mission to develop state of the art research to optimally
integrate CMM into the healthcare system. Until today, over 3,800 Brazilians have been cared for in the
CMM services linked to CEAF in different levels of care. It conducts research to understand patients’
trajectories and experiences with taking medications chronically and how these influence their decisionmaking processes, which can have a dramatic impact in health outcomes. Phenomenological studies have
been conducted to understand patients’ medication experiences as they live through conditions such as
rheumatoid arthritis, hepatitis, breast cancer, diabetes, kidney transplant, and multiple conditions in
primary care. Qualitative research has also been critical to understand the processes involved in
introducing a new service in the healthcare system. Ethnography, action research, service design, and
grounded theory are assisting with the development of innovative means to integrate CMM with other
existent services in a manner that care is coordinated and able to produce the highest value for patients.
Photovoice and autoethnography are been used to encourage professional transformation. Qualitative
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research has been crucial to find solutions to implement a novel health service that enhance patients’ lives
and avoid massive avoidable healthcare costs.
Oral 15 - Actions of protagonism and guarantee of rights in the CAPS in the Federal District, Presenter:
Perolla Goulart-Gomes (Brazil)
Authors: Barbara Vaz, Fiocruz, Brazil: Pérolla Goulart-Gomes, Fiocruz, Brazil; Adélia Capistrano, Fiocruz,
Brazil
Abstract: The Psychosocial Care Network (RAPS) of SUS is based on the protagonism and defense of the
rights of its users; the Center for Psychosocial Care (CAPS) is the service responsible for care and promoting
territorial organization, and it is the most strategic point for its assistance and territory input. The Federal
District of Brazil is implementing its RAPS, but numerous barriers halts the adequate operationalization of
actions regarding the protagonism and guarantee of rights, as the Law 10.216 / 2001 sets forth. OBJECTIVE:
To list the main barriers and facilitators of the implementation of actions on strengthening the protagonism
and guarantee of users' rights in two CAPS. METHODS: The present qualitative research of implementation
covered three phases using different instruments: I) research on the context of the local CAPS, investigation
on records of procedures in the Health Ministry information system; focal group on the history of local
service creation; specific normative acts of mental health. II) deepening the dynamics of operation of two
services through 34 interviews, 150 observation hours and 2 focal groups. III) workshops to discuss the
results and thus elaborate the action plan to overcome barriers and strengthen the facilitators. The users
participated intensely in steps II and III. RESULTS: first phase recovered the law of The District Mental
Health Day and exhibited structural difficulties regarding the report of procedures to MS. In the second
stage, we identified issues such as the use of the Unique Therapeutic Project only as an instrument for
organizing activities; the unconcern of workers and beneficiaries’ relatives about users´role importance; the
scarce variety of rights’ guarantees oriented actions because of the lack of knowledge regarding acquired
rights . The results pointed out the need for development of actions and strategies tailored to the territory.
The research was concluded with a plan of shared actions amongst local management, workers, and CAPS
users. CONCLUSIONS: The assumption of community-based care is essential for the development of quality
practices within mental health care devices. It is fundamental that there is qualification to offer services
which favors spaces of dialogue and the protagonism of the user; for example, the assembly and the tools
of joint construction of paths and possibilities for the treatme.
Oral 16 - Building horizontal canals between citizens and researchers: Promoting the useful of research and
use of evidence in teenagers. Lima. Peru, Presenter: Gloria Carmona Clavijo (Peru)
Authors: Gloria Maria Carmona Clavijo, Instituto Nacional de Salud, Peru; Jessica Beltran; María Calderón,
London School of Hygiene and Tropical Medicine, United Kindgon; Marina Piazza, Universidad Peruana
Cayetano Heredia, Peru
Abstract: In Peru, there are an important proportion of teenagers that already have information about sex
behaviors risk and contraceptives. Meanwhile, the majority of these teenagers declared did not use
contraceptives in their sexual practice. With the aim to identify and describe factors representing this
current gap between having information and to transforming it into a preventive practice, a mixed study
was developed. In its method was used a participatory approach. In addition to the analyses of the
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evidence and state of the art about the problem proposed, the research team worked with teenagers, as
active collaborators, in different stages of the research. A widely used social media (Facebook) was used to
promote the participation of teenagers. In this virtual platform was shared virtual content developed and
validated for teenagers. Developed theorical framework and applied instruments were discussed and
validated by teenagers through several workshops and open discussions. These activities were fundamental
for the knowledge of the current teenager sexual situation in their arena. The findings of the research were
shared between adolescent peers by themselves in educational institutions. Finally, teenagers developed
initials skills in research and promoted an open discussion about sexual risk behavior. All the process was
developed with the guideline of the research team. This qualitative research with the participatory
approach allowed to both teenagers and researchers to build communication bridge and feedback. This
qualitative approach also facilitates building skills to recognize usefulness of research among teenagers.
This was valuable because allowed to both actors to get a major understanding of the problem and the
potential solutions. Also, the research findings were spread in their respective platforms with their natural
language codes that differ from the language codes used by researchers.
Oral 17 - Title: Qualitative research to produce and use evidence. The experience with indigenous
communities, researchers and policy stakeholders. Amazon, Peru, Presenter: Gloria Carmona Clavijo (Peru)
Authors: Gloria Maria Carmona Clavijo, Instituto Nacional de Salud, Peru; Jose Daza Arevalo, Dirección
Regional de Salud. Amazonas, Condorcanqui, Peru; Víctor Luis Osorio Pretel, Dirección Regional de Salud.
Amazonas, Peru; Julio Portocarrero Gutiérrez, Instituto Nacional de Salud, Peru
Abstract: Peruvian Indigenous communities in several cases had refused to received specific health
interventions. Commonly, health professionals, local policy users and stakeholders had believed that this
behavior was directly related to the particular cosmovision, perceptions and beliefs of indigenous
communities. A qualitative study with a participatory approach allows these actors entities to analyze and
recognize the reasons the main factors which explain natives refuse to specific interventions. Furthermore,
the participatory approach was expected to promote the use of qualitative evidence in decision-making.
This participatory research consisted of open, formal and informal critical discussions about the
frameworks, emergent themes reported by Peruvian natives, and by the analysis of results from different
perspectives. This approach also included the continuous presence of the researchers throughout the
fieldwork with the collaborators and natives in their arena. The analytic discussion of the reports provided
by natives showed that the long geographic distance and fragmented and irregular presence of the
Peruvian Health System in indigenous communities, were the main factors generating their reluctance to
receive, as they consider, ¨isolated interventions¨. The findings, recommendations and topics discussed
with these active collaborators were considered in the public health statutes developed with their
participation, in the region. These current statutes are related to public health and vaccination programs in
Peruvian tribes. As another result, research skills were developed in the collaborators through their active
participation in qualitative research. A qualitative study with a participatory approach, which included the
active collaboration of health professionals, local policy users, and stakeholders in several stages of the
research allowed to get important benefits for the decision-making process improvement. These benefits
included: The brake of traditional belief since the critical analyses of the believers. The development and

14
qesymposium.org

commitment of research skills in different actors related to public health local and national level decisions,
and the use of scientific evidence in the policymaking into public health practice and policymaking.
Oral 18 - Novel methods for producing and synthesizing qualitative evidence on the SDGs: Thrivability
Appraisal applied to a Brazilian and a Canadian case, Presenter: Maria Inês Paes Ferreira (Brazil)
Authors: Maria Inês Paes Ferreira, Brazil; Graham Sakaki, Vancouver Island University, Canada; Larissa
Thelin, Vancouver Island University, Canada; Pamela Shaw, Vancouver Island University, Canada
Abstract: Literature debates consider sustainable development goals (SDGs) as interdependent, pointing to
both trade-offs and co-benefits”, characterized by negatively or positively influencing targets, respectively.
The SDGs comprehensive nature is seen as an opportunity for transforming the way decisors and managers
measure, understand and implement development policies. However, the SDGs complex set of interactions
can often complicate data gathering processes at regional, national and global levels. The unavailability of
data for many countries, complexity and multidimensionality of development processes implicates in
additional gaps in data collecting and synthesizing, thus, further complexify the design of indicator and
monitoring systems regarding SDGs operationalization induced by public policies. In Brazil, water provision
for multiple uses has come to the centrality of development issues: no global prosperity is possible without
access to water. Similarly to Brazilian water legislation, UN Water states that collaborative water
governance mechanisms and integrated water resources management (IWRM) are vital to implement SDG
goal 6’s targets, and consequently the only way to provide water, sanitation and thus dignity of life and
well-being for all mankind. Considering this background, the objective of this work is to present the
application of a novel method for producing and synthesizing qualitative evidence regarding sustainable
water management at a regional scale, titled “thrivability appraisal”. The methodology emerged from
discourse analisys of socioenvironmental perception surveys applied to Brazilian and Canadian social actors
involved in IWRM. The present work focuses on a comparative case study between Hydrographic Region
VIII, in Rio de Janeiro, Brazil and the Regional District of Nanaimo, Vancouver Island, Canada. The innovative
methodology showed to be adequate in enlightening regional scale decision-making processes towards
integrated IWRM. Specifically for SDG 6 pathway, as the main challenges to be overcome the thrivabilitty
appraisal pointed out “resource efficiency and maintenance” as well as “livelihood sufficiency and
opportunity”, in the Brazilian case, and “inter-generational and intra-generational equity”, in the Canadian
case.
Oral 19 - Harmonious Home-to-Hospital Care for Sick Newborns: How Amhara Is Moving from Community
Voice to Systems-Level Change for Septic Newborns, Presenter: John Cranmer (USA)
Authors: Meron Asfaha, Department of Behavioral Science and Health Education, Rollins School of Public
Health, United States; Brandon Spratt, Emory University School of Nursing, United States; Lamesgin
Alamineh, Emory Ethiopia, Ethiopia; Dawn Comeau, Rollins School of Public Health, Emory University,
United States; John Cranmer, Emory Univesrity, United States; Abebe Gebremariam, Emory Ethiopia,
Ethiopia; Charlotte Marshall-Fricker, Department of Behavioral Science and Health Education, Rollins School
of Public Health, United States; Abraham Tiraku, Federal Ministry of Health, Ethiopia; Maternal, Child and
Nutrition Directorate, Ethiopia; Abebaw Gebeyehu, Amhara Regional Health Bureau, Ethiopia; Lynn Sibley,
Department of Anthropology & Global Health, Emory University, United States
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Abstract: Background: 25% of global neonatal deaths are driven by infection and 44% of under-five deaths
in Ethiopia are neonatal. Referring sick newborns to facilities for treatment may not be feasible in some
global contexts. To achieve neonatal SDG 3.2, decentralized treatment strategies are essential. Outside
hospitals, Possible Severe Bacterial Infection (PSBI) is a syndromic diagnosis non-clinicians use to treat
newborns who likely have sepsis. Although volunteers can effectively treat common disorders in
communities, decentralized PSBI care strategies have not been widely tested or scaled. Methods: In
Amhara Ethiopia we conducted focus groups and interviews to describe current PSBI treatment practices
and design context-specific strategies for decentralized care. We interviewed stakeholders across the
home-to-hospital care continuum in rural and periurban areas including families (mothers, fathers,
household members), community influencers (traditional healers, religious leaders, kebele [neighborhood]
leaders), clinicians (nurse, physician, pharmacist) and government officials. Using thematic content analysis,
we described barriers and facilitators to decentralized PSBI care. Results: At home, mothers are primary
newborn caretakers and accessed a variety of care for sick newborns. The care source was based on illness
conceptualization and maternal preference. Traditional or religious leaders were consulted for symptoms
that were rapidly evolving, “atypical” or unresponsive to clinical care. Families preferred health centers
(community hospitals) for “common” or gradually progressing symptoms. Religious care was not sought or
provided prior to baptism. Rather, faith leaders offered care to mothers. Although, health posts
(dispensaries) are officially the entry for primary care, no families reported using them for sick newborns.
Conclusions: Contextual factors impact newborn PSBI care in Amhara. Regional-national health bureaus and
researchers are utilizing these qualitative discoveries to design a decentralized PSBI care model. Crosssector strategies at the forthcoming workshop may 1) leverage maternal care norms, 2) blend insights
across sectors, 3) align health post accessibility with treatment capacity, or 4) partner faith leaders,
clinicians and communities to define care strategies for infants not yet baptized.
Oral 20 - Promovendo o desenvolvimento sustentável na Atenção Primária a Saúde, Presenter: Karina
Patricio (Brazil)
Author: Karina Pavão Patrício, Faculdade de Medicina de Botucatu - UNESP, Brazil
Abstract: Introdução: A agenda 2030 aponta que é necessária adoção de medidas urgentes para
sustentabilidade. A adoção de hábitos insustentáveis leva a degradação ambiental, mudanças climáticas,
pobreza e impacta negativamente na saúde. A Atenção primária a saúde (APS) é o cenário que facilita estas
discussões, trabalhando com gestores e usuários para alcançar um território integrado, inclusivo e
sustentável. Embora a saúde ambiental impacte diariamente na vida das pessoas, ainda veste a capa da
invisibilidade nos serviços de saúde. Objetivos: discutir e vivenciar o desenvolvimento sustentável por meio
de oficinas de arte sustentável na APS junto ao Pet-saúde (Programa de Educação pelo trabalho para a
saúde) envolvendo alunos, usuários, equipe de saúde e gestores. Métodos: o estudo realizado em três
Unidades de Saúde da Família (USF) que enfrentavam o descarte inadequado de lixo pela comunidade.
Foram ofertadas 45 vagas, com oficinas mensais durante 4 meses, de sensibilização e conscientização,
utilizando a arte sustentável como instrumento facilitador na discussão: reciclagem de papel,
jardinagem/compostagem e arte com sementes, adotando metodologia qualitativa. Inicialmente
realizamos entrevistas semiestruturadas investigando sobre concepção de meio ambiente e lixo; relações
com saúde; problemas ambientais locais; doenças locais e meio ambiente; ações realizadas ou não e o que
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poderia ser feito para melhorar o meio ambiente local e quem deveria fazer. Ao final da intervenção
realizamos grupos focais, trazendo para o grupo as mesmas questões. Os dados foram analisados pela
técnica do Discurso do Sujeito Coletivo. Resultados: Tivemos 41 participantes, 27 usuários e 14 profissionais
da saúde. Nas entrevistas, a concepção de meio ambiente era algo externo, lixo o que não tinha serventia e
sempre o “outro’ deveria cuidar da saúde ambiental. Após oficinas, passaram a ressignificar o que é lixo,
ficaram motivados a adotar práticas mais sustentáveis, replicar oficinas. Não houve mudanças nas
concepções de meio ambiente, mas existiu construção da corresponsabilidade ambiental coletiva.
Conclusão: Observou-se que APS é um importante local para dialogar e implantar objetivos da agenda
2030, de forma prática e vivencial. E que metodologia qualitativa é uma ferramenta para compreender o
caminho de ressignificação de conceitos e hábitos, auxiliando na tomada de decisões futuras.
Oral 21 - Health Solutions Fair: One Health in the Healthy and Sustainable Territory, Presenter: Kellen
Rezende (Brazil)
Authors: Wagner Martins, Oswaldo Cruz Foundation - Fiocruz, Brazil; Joyce Schramm, Oswaldo Cruz
Foundation - Fiocruz, Brazil; William da Silva Alves, Conselho das Secretarias Municipais do Rio Grande do
Sul - COSEMS/RS, Brazil; Kellen Santos Rezende, Oswaldo Cruz Foundation - Fiocruz, Brazil; Cláudia Martins,
Oswaldo Cruz Foundation - Fiocruz, Brazil; Danielle Cavalcante, Oswaldo Cruz Foundation - Fiocruz, Brazil;
Pedro Henrique Aguiar, Oswaldo Cruz Foundation - Fiocruz, Brazil; Fernanda Cardoso da Silva Feijó,
Conselho das Secretarias Municipais do Rio Grande do Sul - COSEMS/RS, Brazil; Diego Espíndola de Ávila,
Conselho das Secretarias Municipais do Rio Grande do Sul - COSEMS/RS, Brazil; Maria Fabiana Damasio
Passos, Oswaldo Cruz Foundation - Fiocruz, Brazil
Abstract: Background: The "Health Solutions Fair: 'One Health' in the Healthy and Sustainable Territory" in
Bento Gonçalves city, extreme south of Brazil, was a locus of aggregation of solutions and successful
experiences using citizen science, university research, patented products and innovative ideas of public and
private initiatives to transform it in to real benefits to society through the construction of intersectoral
partnerships and cooperation. The background is the production of qualitative evidence for the challenges
of the sustainable development objectives (SDGs) of the WHO Agenda 2030. Objectives: create spaces of
regional dialogues, with technological prospecting to identify health solutions and thus enabling the
activation of cooperative networks for diffusion of industrial, social and service innovations. Also identify
and disseminate social, industrial and service solutions conducting the meeting between solution
developers and interested citizens. Methods: organization of a fair in three moments, adding a qualitative
method of data collection and analysis. First, the collection of solutions and experiences with the
intersectoral interaction and the realization of partnerships; second, classification of the solutions and
experiences as ODS’s objectives; third, follow up of the solutions to reach millennium developments in the
RS territorio with the COSEMS and Fiocruz partnership. Results: the 'Fair' held by Fiocruz and COSEMS in
Bento Gonçalves (RS) from April 22 to 25, 2019 had the effective participation of citizens, managers,
researchers and entrepreneurs in their programming and in the planned activities. There were 115
presentations of successful experiences referring to 92 municipalities by the citizens. There were also 108
innovative solutions classified by social, industrial and service solutions mapped out, 34% of these data
were related to ODS03 and 11% to ODS04. Conclusions: it was possible to evidence the strengthening of
use of qualitative evidence in actions related to global challenges Agenda 2030 in RS territory and the use
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of this by citizens and producers to find out solutions for the decision making at SDGs work agenda
intersectorally in the southest part of Brazil.The participation of society, industry and government is
considered an important tool to effectively achieve the goals of the WHO Agenda.
Oral 22 - "So... tell me what you think" - the importance of engaging multiple stakeholders in problem
definition and identification of barriers, Presenter: Laura Boeira (Brazil)
Authors: Davi Romao, Veredas Institute, Brazil; Marcel Carvalho, Veredas Institute, Brazil; Laura Boeira,
Veredas Institute, Brazil
Abstract: Background: While conducting research on interventions’ effects and specially while developing
an evidence brief, we tend to focus on the quantitative data that often is able to tell us just a part of the
story. By working in a civil society organisation that brings together policymakers, researchers and other
civil society members, we advocate for the importance of hearing multiple stakeholders through different
steps of searching for and summarizing evidence on public policies. Objectives: To describe three cases
where engaging stakeholders in brainstorming sessions provided crucial qualitative data for the
understanding of a research problem or the implementation of interventions. Methods: For engaging
stakeholders, we used an adapted version of the SUPPORT Tools. Results: One of the key-moments to
engage stakeholders is in the problem definition. Conducting brainstorming workshops on indigenous
peoples’ health and quality of life of public security workers, we were able to experience moments where a
research problem pre-defined by the national level was completely rearranged by the local-level workers
and population, as well as moments were a whole team’s common sense about a matter was rebuffed by a
number of systematic reviews, pointing to the need of levelling the information before proceeding to the
search for interventions. These workshops also allow us to collectively prioritize problems and
interventions, with participants of a workshop on prison systems deciding to focus their research efforts in
a subject that was not the most relevant, but it would benefit more from a policy brief. We also had the
experience of teaching citizens on how to use the PROGRESS tool for equity consideration during a
stakeholder dialogue, which changed completely our framing the interventions that emerged from
quantitative data and improved the considerations for implementation. Conclusions: Gathering qualitative
data from different stakeholders can expand the understanding of key-topics and might change altogether
the research scope or the priorization and implementation of interventions. It should be a step included
even in policy briefs that are mainly informed by quantitative evidence. That seems even more important in
neglected research subjects, such as the prison system and the needs of traditional peoples.
Oral 23 - Qualitative analysis of maternal mortality cases from the perspective of Vulnerabilities and Human
Rights as an important tool for health management, Presenter: Lívia Leão (Brazil)
Authors: Lívia Caetano da Silva Leão, Secretaria Estadual da Saúde do Rio Grande do Sul (SES-RS), Brazil;
Gregório Corrêa Patuzzi, Grupo Hospitalar Conceição, Brazil; Maura Carolina Belomé da Silva, Secretaria
Estadual de Saúde do Rio Grande do Sul (SES-RS), Brazil; Aline Coletto Sortica, Secretaria Estadual de Saúde
do Rio Grande do Sul (SES-RS), Brazil; Nadiane Albuquerque Lemos, Secretaria Estadual de Saúde do Rio
Grande do Sul (SES-RS), Brazil
Abstract: Background: The maternal mortality ratio (MM) is comprehended as an important indicator of
human development, economic, social and health status. The first target of the third goal of the Sustainable
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Development Goals (SDGs) proposed by the United Nations is to reduce the overall maternal mortality rate
to less than 70 deaths per 100,000 live births by 2030. In addition, Goal 5 presents as a target to ensure
universal access to sexual and reproductive health and reproductive rights. The latest data available about
MM in Brazil shows that the state of Rio Grande do Sul (RS) had the second lowest MM rate among
Brazilian states (38.89 deaths per 100,000 live births) in 2016. Even though it is an elevated rate when
compared with international parameters, RS is ahead of the national scenario in this indicator. Objective:
To present the experience of a qualitative analysis as an important tool used by the State Department of
Health of Rio Grande do Sul to evaluate the maternal mortality cases and its relation with individual and
social vulnerabilities of these women. Experience Report: All documents related to each one of the 50
maternal deaths reported in RS in the year of 2017 were organized. Two or more judges wrote a summary
report of each case based in all available information. After that, readings of each case led to development
of categories of individual and social vulnerability using thematic inductive analysis, namely: biological
aspects; emotional aspects; economic and social aspects; and environmental aspects. The categorization
was based on the Vulnerability and Human Rights theoretical framework. The analysis was carried out using
the NVivo 11 qualitative analysis software, and it was conducted by two independent judges and with an
adequate agreement coefficient. Conclusions: The use of qualitative methodologies improve the
understanding of the individual and social dimensions of vulnerabilities that make up the maternal
mortality in the state of Rio Grande do Sul. Further studies intend to continue using this methodology in
order to investigate aspects of healthcare and health management linked to this phenomenon.
Oral 24 - Innovative ways of using Qualitative Evidence to inform Decision and Policy making process to
achieve Sustainable Development Goals (SDGs), Presenter: Manir Abdullahi Kamba (Nigeria)
Author: Manir Abdullahi Kamba, Bayero University Kano, Nigeria
Abstract: This paper focuses on the identification; assessment and synthesis of using qualitative evidence to
help explain, interpret and implement the findings to inform decision and policy making for Sustainable
Development Goals (SDGs). The paper explains that there is growing recognition of the contribution that
qualitative research can make to decision making for SDGs, particularly in relation to understanding the
what, how and why. This includes shaping questions of importance to end users, understanding the
mechanisms behind effectiveness or ineffectiveness, understanding heterogeneous results, identifying
factors that impact on the implementation of research evidence to decision, describing the experience of
people and providing participants’ subjective evaluations of outcomes. The paper argues that despite
recognition of the importance of qualitative research to making for SDGs, so far the number of available
examples is relatively small. Poor availability may reflect a relative lack of interest in applying review
methods to qualitative research and/or lack of consensus about whether it is appropriate to do so. In
recent years new approaches and techniques for synthesizing the use of qualitative evidence to decision
making have emerged, although debates about appropriateness continue, because review methods are not
well-developed or tested. Therefore this paper outlines various options for consideration, it also propose
innovative ways of using qualitative evidence to inform decision and policy making processes to achieve
sustainable development goals. Finally, the paper provides references which should be consulted where
more detailed information is required.
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Oral 25 - Aedes aegypti control in Latin America and the Caribbean: systematic review, qualitative research
and policy dialog with decision-makers and experts, Presenter: Maria Belizan (Argentina)
Authors: Maria Belizan, Instituto de Efectividad Clínica y Sanitaria – IECS, Argentina; Agustin Ciapponi,
Instituto de Efectividad Clínica y Sanitaria – IECS, Argentina; Elena Tapia-Lopez, Instituto Nacional de Salud,
Peru; Andrea Alcaraz, Instituto de Efectividad Clínica y Sanitaria – IECS, Argentina; Herney Andrés GarcíaPerdomo, Universidad del Valle, Cali, Colombia; Mariana Comolli, Instituto de Efectividad Clínica y Sanitaria
– IECS, Argentina; Silvina Ruvinsky, Hospital Dr. Juan P. Garrahan, Ciudad Autónoma de Buenos Aires,
Argentina; Ariel Bardach, Instituto de Efectividad Clínica y Sanitaria (IECS), Consejo Nacional de
Investigaciones Científicas y Técnicas (CONICET), Argentina
Abstract: Background: Aedes aegypti (AA) is the mosquito that transmits dengue fever, chikungunya and
Zika. It is currently present in nearly all American countries. Although many efforts have been undertaken it
remains a challenge to halt its spread worldwide. Objectives: At first stage of this study we aimed to
produce high-quality evidence of strategies to control the AA and about their implementation barriers in
Latin America and the Caribbean (LA&C). At a second stage, we aimed to set research priorities and develop
recommendations to control the AA. Methods: A systematic review (SR) summarized the information
identified in LA&C regarding the interventions for AA control over 15 years. Additionally, we performed a
qualitative research consistent with the grounded theory approach, conducting in-depth semi-structured
interviews with 19 stakeholders from nine countries (Argentina, Brazil, Colombia, Cuba, Honduras, Panamá,
Paraguay, Peru and Puerto Rico). Findings from the SR and qualitative research were summarized in graphic
materials. Finally, we performed a Policy Dialog, in the form of a workshop, between eleven decision
makers and experts from seven LA&C countries and the Pan American Health Organization. Results: The
dialogue with experts enriched the evidence coming from the SR and the qualitative research. Participants
agreed that the governments do not prioritize preventive strategies. Consequently, the existing
interventions are largely done in reaction to outbreaks. It was agreed that the best strategy is an integrated
management of the AA, including: chemical control; biological control; environmental management;
community participation; and integrated surveillance. Experts highlighted the crucial role of government
leadership and inter-sector coordination with government agencies and civil society stakeholders. They
emphasized that it is not common to measure the interventions’ impact. Research priorities identified
were: community interventions; control and monitoring; most efficient modalities of integrated
surveillance; entomological indicators; and resistance to insecticides. Conclusions: In the instance of a
collective deliberative process it was important to count with quantitative evidence and qualitative
findings, in order to set priorities and to develop recommendations. Materials available at
https://www.iecs.org.ar/mosquito/
Oral 26 - Evaluation of factors influencing implementation of public-private partnerships for health system
strengthening: the case of a Brazilian partnership, Presenter: Maria Joachim (USA)
Author: Maria Joachim, University of Michigan, United States
Abstract: Background: Public-Private Partnerships (PPPs) are an internationally proposed way to deal with
the classic problem of poorly managed public sector bureaucracies by private service management. The
northeastern state of Bahia, Brazil, characterized by politics machine and an inefficient public sector,
represents both a case where the public sector is challenged enough to seek interest in PPPs, and also
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where the overall politics are convoluted enough to suggest that a PPP is likely not to work. Objectives:
Studying PPPs allows researchers to engage with the debate about the risks and rewards of private sector
provision of public services. My study aims to serve as a critical case that will generate as much in-depth
knowledge about the factors that have enabled a hospital partnership to meet its health indicators and
survive in the last eight years considering the local sociological context of Bahia, Brazil. Methods: Based on
an extensive ethnographic case study research which is highly unusual for the study of PPPs, I a) conducted
78 semi-structured interviews with ministry officials, hospital managers and employees, medical
associations, unions as well as community members and leaders, b) participated in weekly hospital
meetings and community meetings, and c) reviewed public and non-public documents, to critically access
the factors that influenced the implementation and successful survival of the hospital PPP initiative.
Results: I identified the successful creation of an island of effectiveness in health care delivery, embedded
in the local issues of Bahia, Brazil, but autonomous from the worst of local politics at both the state and the
municipality levels. While the PPP contract seems to be a necessary condition for success as measured by
performance and quality indicators, the human resource management approach adopted is the sufficient
condition for the success. Conclusions: The study of PPPs, especially in healthcare for low- and middleincome countries, is perfunctory and the lessons learned from such initiatives remain in the private sector.
This case study uses qualitative research data as evidence to continue and reinforce the conversation
among researchers and policy stakeholders as to how private sector collaboration could be a driving force
for achieving progress within SDG Goal 3 for health and health system strengthening.
Oral 27 - Growing qualitative evidence synthesis (QES) research competency and leadership in the ‘global
South’: Lessons from South Africa, Presenter: Natalie Leon (South Africa)
Authors: Natalie Leon, South African Medical Research Council, South Africa; Willem Odendaal, South
African Medical Research Council, South Africa; Hlengiwe Moloi, South African Medical Research Council,
South Africa; Christopher Colvin, South Africa
Abstract: Background: Although the value of qualitative evidence syntheses for health policy and practice is
increasingly recognized, the leadership and capacity for conducting these syntheses remains skewed
towards high-income (‘global North’) settings. Context and aim: To address this imbalance, we are building
competency and leadership for QES work in low-resource (‘global South’) settings, through training and
practice. We have led local and international QES training workshops and are conducting several QES
projects addressing health policy and systems (HPS) questions, some of which are informing international
guidelines. We have also hosted a series of QES webinars and are engaged in a range of related
methodological research. We are one of the few groups in sub-Saharan Africa producing this type of HPS
synthesis and share lessons on factors that have strengthened this work. Reflections and lessons: Our
capacity to conduct and train in QES for health systems strengthening is built, firstly, on our extensive
primary qualitative research experience, knowledge in methods of other evidence synthesis types (i.e
quantitative reviews), and our range of HPS research experience. Combined, these skills enable us to
effectively engage the critical aspects of conducting QES work, especially the challenging elements of
formulating QES questions and extracting and synthesising large bodies of narrative data. Secondly, our
strong connections to ‘global North’ networks that are advocating for and engaging in QES give us access to
experts in the field, and opportunities to receive training and work collaboratively. Thirdly, we have used
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our experiences conducting QES to inform the development of training programmes, thus bringing together
our research and teaching practices. Finally, we are growing our network of ‘global South’ researchers, and
this, together with rapid changes in communication technology, are allowing us to expand the reach of our
training and capacity building, nationally and internationally. Conclusion: Our experiences show the
strength of combining our local qualitative and HPS research expertise with international and local
networking. Our learning-through-doing approach is developing our own capacity and that of others,
lessons that could inform strategies for building research capacity and leadership in the ‘global South’.
Oral 28 - Using findings from qualitative evidence syntheses to inform WHO guidelines: a case study of
digital targeted client communication, Presenter: Natalie Leon (South Africa)
Authors: Heather Ames, Norwegian Institute of Public Health, Norway; Natalie Leon, South African Medical
Research Council, South Africa; Simon Lewin, Norwegian Institute of Public Health, Norway; Eliud Akama,
Family AIDS Care and Education Services, Centre for Microbiology Research, Kenya Medical Research
Institute, Nairobi, Kenya, Kenya; Claire Glenton, Norwegian Institute of Public Health, Norway; Tigest
Tamrat, Depth of Reproductive Health and Research, World Health Organisation, Switzerland
Abstract: Background: To inform a new guideline on digital interventions for health systems strengthening,
the World Health Organization (WHO) commissioned a series of systematic reviews. This included a
Cochrane qualitative evidence synthesis (QES) to understand health service users’ views and experiences
on receiving digital targeted client communication (DTCC), including text messages, via mobile devices from
health service organisations. Objectives: We report the key findings from this QES on understanding user
views of DTCC in the areas of reproductive, maternal, newborn, child and adolescent health; and the
methods we used to relate these to findings from two parallel reviews on the effectiveness of DTCC
interventions. Methods: We used a standard approach to conducting a QES. This included developing a
protocol, designing a search strategy, duplicate screening of summaries and full-text reviews, data
extraction, framework analysis, summary of findings, assessment of the methodological limitations of
included studies and applying GRADE-CERQual to assess the level of confidence in each finding. We used a
matrix approach to map and explore how our findings related to the interventions included in the two
related effectiveness reviews. Results: Forty-eight studies met our inclusion criteria, and we purposively
sampled 35 studies for analysis, from a mix of country income-levels.’ The framework synthesis resulted in
23 findings in 6 theme areas. These themes were 1) General acceptability of and preferences for DTCC, 2)
Access to network services, phones and messages, 3) Communication delivery and format preferences, 4)
Communication content preferences, 5) Privacy and confidentiality regarding personal health information
and 6) Perceptions of intervention impact. The potential implementation barriers that we identified in our
QES had mostly not been addressed in the interventions evaluated in the trials included in the two related
effectiveness reviews. Conclusion: Using QES to inform international guidelines is an evolving field. Findings
from our QES (which showed that evidence on the perceptions of acceptability, feasibility, and usefulness
of DTCC is mixed), informed the findings of the WHO guideline, and highlights that more attention needed
to be paid to implementation barriers and facilitators when designing, implementing, and evaluating DTCC
intervent.
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Oral 30 - Action research as a potential tool for health promotion in primary care, Presenter: Francisca
Patrícia Barreto de Carvalho (Brazil)
Authors: Francisca Patrícia Barreto de Carvalho, Universidade do Estado do Rio Grande do Norte, Brazil;
Tatiane Aparecida Queiro, Universidade do Estado do Rio Grande do Norte, Brazil; Francisco Arnoldo Nunes
de Miranda, Universidade do Estado do Rio Grande do Norte, Brazil; Ana Luiza de Oliveira Sousa, Programa
de Residência Integrada em Saúde da Escola de Saúde Pública do Ceará, Brazil; Lara Candice Costa de
Morais Leonez, Universidade do Estado do Rio Grande do Norte, Brazil; Deyla Moura Ramos Isoldi,
Universidade do Estado do Rio Grande do Norte, Brazil
Abstract: Introduction: Health Promotion (HP) has a complex concept that demands reflection and
commitment from health professionals to be incorporated into their practice. Knowing the difficulty of
materializing this concept in the daily services, it was proposed an action research that would allow a space
to discuss and build a possible concept for the day-to-day life of a Basic Health Unit (BHU). Objective: To
describe the process and results of an action research on health promotion in a BHU. Methods: It was
carried out at a BHU in Mossoró, Rio Grande do Norte, Brazil. The study population corresponded to 22
professionals and a sample comprised 20 of them. The study was divided into four phases: (1) Preliminary
research and problem definition, in which a semi-structured interview that was carried out in order to
identify the learning needs and knowledge about the proposed theme and thus define the generating
themes to be worked on; (2) Development of a plan of action, with the planning of educational activities for
each generated theme, being "health promotion: concepts and reflections", "the role of primary care",
"social determination of the health/disease process "And" how to materialize the promotion of health in
the actions developed in primary care?"; (3) Implementation of the action plan, in which the educational
activities were implemented, thus seeking the construction of new knowledge and problem solving and (4)
Evaluation. We evaluated the results obtained through the activities. Results: Phase 1 allowed participants
to identify gaps related to the development of HP actions in their work process. The implementation of the
action plan made it possible to discuss the themes that aroused the professionals to the recognition of the
social determination of the health / disease process and on how to materialize HP in the actions developed
in primary care. Through the evaluation it was observed that action-research allowed professionals to
broaden their conception regarding HP and from this, to improve their work processes. Conclusion: By
enabling a process of reflection / action between researchers and participants, action-research contributes
to a paradigm shift in the place where it develops, thus, it is translated as a fundamental strategy in
stimulating the development of health promotion.
Oral 31 - The effectiveness of community score card approach in improving HIV/AIDS Service delivery for
sustainable development: Experiences of three districts, Presenter: Ronald Tibiita (Uganda)
Author: Ronald Tibiita, THETA Uganda, Uganda
Abstract: Background: Community scorecard approach is a social accountability tool that employs
participatory methods to empower service users in influencing quality, efficiency, effectiveness and
accountability in health service provision at health facility level for key population including; sex workers,
men having sex with men, truckers and injectable drug users. Objective: To review and improve HIV/AIDS
service delivery in six health facilities of central Uganda. Method: Between 2017-2018, we adopted the use
of community Scorecard to regularly review and improve HIV/AIDS services in six selected public health
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facilities in three districts of central Uganda. We used focus group discussions, participant observation and
interface meetings to score quality of health services at model health facilities. We conducted eight
quarterly scorecard sessions involving service users and providers to holistically assess service delivery gaps
and generate concrete actions to address them. Results: ART availability and accessibility improved from
20% in 2017 to 80% in 2018 evidenced by acceptable stock levels of ART. We noticed progressive
elimination of physical stigma at health facilities. The number of key population freely interacting with
health care providers increased from 45 in 2017 to 500 by 2018. Facility records showed increased numbers
of key population accessing family planning commodities; Specially, condom up take increased from 45% to
98%. To effectively increase access to condoms at hotspots, over 200 condom dispensers were distributed
in targeted hotspots. Conclusion: Community Scorecard revealed important gaps in the health care systems
that makes it difficult for key population to access minimum health care services. There is need to build
responsive health care system for effective health service delivery to effectively contribute to sustainable
development.
Oral 32 - Reframing WHO guidelines through qualitative research: establishing what matters to service
users, Presenter: Soo Downe (UK)
Authors: Soo Downe, Research in Childbirth and Health (ReaCH) group, University of Central Lancashire,
Preston, United Kingdom; Kenny Finlayson, Research in Childbirth and Health (ReaCH) group, University of
Central Lancashire, Preston, United Kingdom; Özge Tuncalp, UNDP/UNFPA/UNICEF/WHO/World Bank
Special Programme of Research, Development and Research Training in Human Reproduction (HRP),
Department of Reproductive Health and Research, World Health Organization, Geneva, Switzerland;
Olufemi Oladapo, UNDP/UNFPA/UNICEF/WHO/World Bank Special Programme of Research, Development
and Research Training in Human Reproduction (HRP), Department of Reproductive Health and Research,
World Health Organization, Geneva, Switzerland; A. Metin Gülmezoglu, UNDP/UNFPA/UNICEF/WHO/World
Bank Special Programme of Research, Development and Research Training in Human Reproduction (HRP),
Department of Reproductive Health and Research, World Health Organization, Geneva, Switzerland
Abstract: Background: World Health Organization (WHO) guidelines are based on systematic reviews of
existing randomised trials. Recently, WHO guideline panels have assessed the value of outcomes in
included studies, and the acceptability, feasibility, and equity of the recommendations. However, service
user concerns about what matters to them may not be captured in existing RCTs included in systematic
reviews, potentially limiting the acceptability and uptake of the recommendations resulting from WHO
guidelines. Objectives: The objective of this presentation is to demonstrate how the views and experiences
of service users represented in qualitative studies can influence WHO guideline questions and outcomes
within reproductive health. Methods: We undertook two systematic scoping reviews to explore what
matters to women in pregnancy and childbirth respectively. For both reviews eight databases were
searched and relevant studies logged and quality appraised. Data from included studies were coded and
synthesized using metaethnography. Findings were assessed for confidence using GRADE-CERQual. Findings
graded as ‘high’ or ‘moderate’ were reported. Results: Pregnancy scoping review: 38 studies were included.
The final meta-theme was: Women want and need a positive pregnancy experience, including four
subthemes: maintaining physical and socio-cultural normality; maintaining a healthy pregnancy for mother
and baby (including preventing and treating risks, illness, and death); effective transition to positive labour
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and birth; and achieving positive motherhood (including maternal self-esteem, competence, autonomy).
Childbirth scoping review: 37 studies were included. The final meta-theme was: Hoping for a positive birth
experience, including three sub-themes: anticipating triumph and delight, fearing pain and abandonment;
the enduring influence of familial and socio- childbirth norms; and enacting what matters in the context of
what is available. Both reviews informed the framing, content and outcomes of the respective guidelines.
The novel notion of ‘a positive experience’ became a central component of both guidelines. Conclusion:
Undertaking a priori qualitative scoping reviews was ground breaking in terms of the impact on the focus of
the guidelines as a whole. This approach could be adopted for other bodies developing guidelines, to
ensure that they are meaningful and appropriate for key stakeholders, and, therefore, more likely to be
implemented and utilised in practice.
Oral 33 - Engaging students as citizens to inform multijurisdictional decision-making, Presenter: Kartik
Sharma (Canada)
Authors: Kartik Sharma, McMaster Health Forum, Canada; Chloe Gao, McMaster Health Forum, Canada;
Peter Belesiotis; McMaster Health Forum, Canada; Kaelan Moat, McMaster Health Forum, Canada; Michael
Wilson, McMaster Health Forum, Canada
Abstract: Background: There are numerous established methods to engage citizens with lived experience
on priority policy issues. Post-secondary students are one such group and can inform student-relevant
policy issues—many of which cut across several levels of decision-making authority. To date, there have
been few attempts to adapt citizen-engagement processes to generate qualitative evidence from students.
Objectives: Adapt an established citizen engagement process to gather qualitative evidence (values, views
and experiences) from students to inform decision making. Methods: Drawing on the McMaster Health
Forum’s process of convening citizen panels (which have engaged more than 600 citizens and addressed
more than 50 priority policy issues) we developed a student brief and convened a student panel about
‘Creating a culture of consent at McMaster University.’ The student brief presented the best available
research evidence on the topic and was informed by the input of six key informants and seven steering
committee members. The brief informed conversations to engage students in producing qualitative
evidence. An experienced facilitator gleaned values and perspectives from 11 student panelists. Results:
The student brief identified three problems (sexual violence (SV) is widespread, cultural norms limit bodily
autonomy, and preventing SV is challenging) and three elements of an approach to address the problem
(explore the cultural basis of SV, coordinate to strengthen university-wide collaboration, and bolster
primary prevention efforts). Panelists noted that more SV education and a consistent definition of SV are
required to act on the issue. Students’ tacit knowledge was combined with findings from the student brief
to create a panel summary for decision makers to use to inform policy and programmatic changes at
multiple levels of decision-making authority. Panelists reported that the student brief and panel were
effective at promoting a discussion that could spark action on a priority issue. Conclusion: Student panels
are a valuable way to elicit student values and perspectives. The qualitative insights from the panel,
combined with synthesized evidence that informs the panel, can help inform university and student groups
on how to best address issues facing students, as well as municipal and provincial policymakers grappling
with issues on a broader scale.
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Oral 34 - Qualitative methods to evaluate health programs that work across sectors: Some practical lessons
learnt, Presenter: Sudha Ramani (India)
Authors: Sudha Ramani, India
Abstract: Background: While we encourage health programs to work across sectors, such programs often
become a diverse bundle of complex interventions. Impact evaluations do not give us a sense of how these
programs work. In such cases, qualitative evaluations can provide important insights into how complex,
cross-sector interventions work on the ground. But these are not easy to do. Objectives and methods: This
is a pragmatic methodology paper. Here, we share some lessons learnt our qualitative evaluation of two
cross-sector programs in health. These programs had the goal of attaining child health by working across
sectors (health, nutrition, water and domestic violence) through a partnership between the government
and a non-profit organization. The programs were implemented in the urban slums of Mumbai.
Methodological lessons learnt: Programs that work across sectors have several components; and it may
not be possible to evaluate all of them. This is even more relevant in situations when programs need “quick
decisions” on how to modify their strategies before the next funding cycle. Implementors often do not have
the time to wait for a long-drawn qualitative study with complete, near-perfect theoretical models. To
quick the pace of evidence availability for program implementation, existing program logic models are a
good starting point. One can use these to initiate discussions with the program staff; and get their
perspectives on which components are likely to have strong field presence. These components can be
arranged to derive an operational “theory of change” (which may not be perfect- but gives a “good sense”
of reality). This operational theory can be verified and modified using discussions with other partners. It is
also important for qualitative evidence to be triangulated and interpreted in line with any quantitative
monitoring data that is available. Programs also sometimes change and incorporate new components midway through a funding cycle. People change and conducive environments for partnerships are not always
available. These “politics” must also be taken into account in the theoretical models we build for crosssector partnerships; for partnerships are mostly political endeavours rather than technical. Lastly, if the
evidence we arrive at is “unexpected” by the program, we encourage small-team program discussions;
before public announcements.
Oral 35 - Utilizing qualitative evidence to enhance community engagement and influence policy change for
neglected tropical diseases programme in Nigeria, Presenter: Oluwatosin Adekeye (Nigeria)
Authors: Oluwatosin Adekeye, Sightsavers Nigerian Country Office, Nigeria; Akinola Oluwole, Sightsavers
Nigeria, Nigeria; Luret Lar, Sightsavers, Nigeria; Gideon Uduak, Federal Ministry of Health, Nigeria; James
Nuphi, Sightsavers, Nigeria; Ruth Dixon, Sightsavers, United Kingdom; Sunday Isiyaku, Sightsavers, Nigeria;
Laura Dean, Liverpool School of Tropical Medicine, United Kingdom; Kim Ozano, Liverpool School of
Tropical Medicine, United Kingdom
Abstract: Background: Eliminating neglected tropical diseases (NTDs) is one of the health targets of the
sustainable development goals (Goal 3.3). There have been concerted efforts towards the elimination of
these diseases, particularly the PC NTDs for which donated medicines are available. However, there are still
challenges around accessibility, availability and acceptability of the medicines, resulting in unmet yearly
programme targets. Objectives: COUNTDOWN implementation research aims to improve the NTD
programme by using qualitative methods to identify challenges within the programme and providing
26
qesymposium.org

evidence-based information on how best to improve programme efficiency and effectiveness there by
ensuring no one is left behind in the treatment of NTDs. Methods: Qualitative methods were applied to
explore various modes of community mobilization and sensitization across contexts and how this shaped
access among the various groups within the community (rural and urban contexts). Mapping exercises with
groups of different ages and genders within the community, transect walks with community leaders and
stakeholder participatory meetings with implementers were held to obtain their perspectives on
community engagement within the program. Field diaries and ethnographic observations allowed for
reflection and documentation of how this is shaping accessibility and acceptability in order to achieve the
sustainable development goal. Results: Research evidence shared with decision makers facilitated a greater
inclusion of implementers at the micro level in program planning which led to adapted community
mobilization and sensitization strategies. Engaging various members of the community in strategic places
using more effective communication materials and innovative distribution mechanisms, increased
acceptance and access. Collective action leading to programmatic changes through the implementation of
the research cycle supported in enhancing programme coverage during the relevant medicine distribution
cycle. Programmatic coverage was reported to have increased by 10%. Conclusions: COUNTDOWN applied
qualitative research methods to provide evidence for changes in NTD programme implementation in
Nigeria. By generating qualitative evidence, implementing and monitoring the effects of change, brings
sustainable solutions to challenges of health interventions and SDGs.
Oral 36 - Paramedics, Poetry and Film: Health policy and systems research at the intersection of theory, art
and practice, Presenter: Trisha Bester (South Africa)
Author: Leanne Brady, Emergency Medical Services, Provincial Department of Health (Western Cape) and
Health Policy and Systems Diviosn, Universtiy of Cape Town, South Africa
Abstract: Background: Violence is a public health issue. It is the consequence of a complex set of
interacting political, social and economic factors firmly rooted in past and current injustice. South Africa
remains one of the most unequal countries in the world and in some areas, the rates of violence are
comparable to a country that is at war. Increasingly, paramedics working in high risk areas of Cape Town
are being caught in the cross-fire, and in 2018 there was an attack on a paramedic crew nearly every week.
These attacks are a symptom of a much deeper, complex societal issues. Clearly, we require new
approaches to better understand the complexity as we collectively find a way forward. It is in this context
that we are collaborating with paramedics, poets and filmmakers to tell human stories from the front line
thereby bringing the lived experiences of health care workers into policy making processes. Methodological
questions: How then might arts-based methodologies such as poetry and film offer new ways of influencing
policy and research? Beyond recognizing that the lived experience and narratives of health care workers
are legitimate forms of data, we also need to find ways to center them in policy making and research
processes. Creative methods may help us do both. Discussion and emerging insights: Arts-based methods
are increasingly used in socially engaged research practice to better understand, and engage with complex
social issues. We too have found that poetry and film are a powerful way to open up a collaborative space
in which to have a conversation about the safety of paramedics. We have seen this in engagements
ranging from poetry performances and film screenings followed by public discussions, to film nights
included in high level policy discussions as part of national symposia. This has allowed decision makers to
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hear multiple views about these experiences. There is value in creating spaces that allow for sharing
stories, imagining possibilities and new ways of thinking to find a way forward. In this presentation, we
share film and poetry that forms part of a larger body of work focused on the safety of paramedics, to
catalyse discussion about the possibilities that arts-based methods offer us as we seek to better understand
and engage with complex social issues that have a direct impact on the health system.
Oral 37 - Making Kangaroo Mother Care Stick: Qualitative Research and Collaborative Cross-Section
Strategies Guide KMC Implementation at Government Facilities, Presenter: Abebe Gebremariam (Ethiopia)
Authors: Yared Amare, Addis Ababa University, Ethiopia; Abebe Gebremariam, Emory Ethiopia, Ethiopia;
Abebaw Gebeyehu, Amhara Regional Health Bureau, Ethiopia; Mulusew Belew, Emory Ethiopia, Ethiopia;
Lynn Sibley, Emory University, United States; Cranmer, John Cranmer, Emory University, United States
Abstract: Background: Kangaroo Mother Care (KMC) is an inexpensive, long-studied, lifesaving intervention
for low birth weight and premature small babies. KMC reduces mortality and supports growth. Despite its
effectiveness, clinical practice, staff skill, social and health system factors may limit uptake. Yet, it is critical
for attaining Sustainable Development Goal 3.2—particularly in Ethiopia where neonatal morality is double
the target of 12 deaths/1,000 births (Ethiopia=28). With prematurity as a primary driver of neonatal deaths,
KMC is one of the most powerful interventions for achieving SDG 3.2. Methods: We designed an
implementation trial to increase facility-based KMC. To customize interventions based on current barriersfacilitators to uptake, we purposively sampled 4 respondent groups from 4 Primary Health Care Units
(PHCUs). Respondents included Health Extension Workers (HEWs), Health Development Army volunteers,
families (mothers, fathers, grandparents) and clinicians by PHCU. Each FGD had 4-9 respondents. 16 indepth interviews were obtained from mothers of small babies at 2 hospitals. Recordings were transcribed
and analyzed using Thematic Content Analysis in Nvivo10. Results: Barriers and facilitators to KMC crossed
socio-ecologic levels. Socially, KMC was seen as a barrier to completing domestic work and KMC positions
were unfamiliar. At facilities, clinician skill gaps limited opportunities to train families; supplies and staff
supervision were limited. A key enabler was KMC’s perceived benefit in communities. Scale-up suggestions
included facility counseling with peer social support, extending maternal rest periods and increasing home
support. Conclusions: Many KMC barriers are sensitive to facility-level intervention. Increasing counseling
skills, managerial oversight, teaching aids and infrastructure while integrating KMC into routine care with
social support could maximize uptake. Expanding awareness of KMC’s benefits and HEW home visits may
support KMC continuation. These findings fostered regional and national Ministry of Health KMC support.
Regionally, facilities redesigned units, added dedicated staff and revised practice expectations. Nationally,
our pilot tools were adopted as national documentation standards. Ministry, researcher, clinician and
family collaboration support SDG-relevant interventions.
Oral 38 - Capacity of the Global Evidence Synthesis Initiative (GESI) Network members to produce and use
evidence synthesis: a qualitative study, Presenter: Tamara Lotfi (Lebanon)
Author: Tamara Lotfi, Global Evidence Synthesis Initiative (GESI) Secretariat, American University of Beirut,
Lebanon
Abstract: Background: The production and use of evidence to inform policy-making and practice remains
suboptimal in many Low & Middle-Income countries (LMICs).One of the main reasons for this is the low
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capacity in many LMICs to synthesize research evidence. The Global Evidence Synthesis Initiative(GESI) was
launched in 2106 to address this capacity gap. The GESI Secretariat has built a network of 37 established
evidence synthesis (ES) centers from 24 LMICs to enhance south-south & south-north collaboration and
encourage the sharing of knowledge and experience. Objectives: To assess the needs of the GESI Network
members for capacity building in producing and using ES activities. Methods: The GESI Secretariat
conducted one-on-one online interviews with representatives of members of the GESI Network to assess
needs in capacity building for: conducting ES, knowledge translation(KT),working on cross-sectoral projects,
engagement with policy-makers, and other categories. We transcribed and coded the interviews and
conducted thematic analysis to identify main themes. Results: We conducted 33 one-on-one interviews
with representatives of GESI centres from 21 countries. For each of the categories mentioned above, we
reported the current access to structural resources, the processes adopted and their successes in producing
evidence and translating it into practice. We also discuss the facilitators and challenges, the perceived
needs for strengthening their capacity, and their specific expectations from GESI Secretariat. The perceived
needs for conducting ES included training on ES approaches, project management, and inter-professional
collaboration. Many centers indicated that they lacked the skills of doing basic KT interventions. Some
indicated the need for training on writing manuscripts, starting and conducting blogs and disseminating
findings. Regarding current ES processes, the majority focus on health related research, a few do crossdisciplinary collaborations, but all are interested in such collaborations. Conclusion: The GESI Network
comprises members with different skills and capacities. The needs for capacity in ES can be answered with
more financial support to increase access to databases and tools and support through expertise. There is a
need to build capacity in KT. Last but not least, the GESI Secretariat is playing and can play an important
role in answering these needs.
Oral 39 - Analysis of public policy focused on actors about violence by armed conflict and construction of
peace in Cauca. 2012-2014, Presenter: Paula Tose (Colombia)
Authors: Paula Andrea Tose Vergara, Universidad Del Valle, Colombia; Nicolás Ortíz Ruíz, Universidad Del
Valle, Colombia
Abstract: Cauca (Colombia) it´s recognized for ethnic and cultural diversity. The geographic location of this
department has allowed the presence of armed groups, illicit crops and conflicts for the land, causing
permanent violence with physical, mental, economic and social consequences. This situation has generated
the interest of organizations (state, NGO and civil society) to participate in processes and collective
management of public policies. Objectives: Comprehend the dynamics of making decision in public policy
processes, about violence by armed conflict in Cauca, from the perspective of the actors (2012-2014).
Specific: characterize actors, describe interaction modes and, identify institutional arrangements and
existing policies about violence and peace in Cauca. Methods: A qualitative research was carried
(interpretive case study), under the theoretical model of Fritz Scharpf: actors, formal / informal rules,
interaction modes, decision making and policy results. It was used snowball convenience sampling,
information was collected through non-participant observation and semi-structured interviews. Results:
The scenarios were pioneers and innovators in the management of policies; they allowed the learning,
trade-off, development of skills, distribution of obligations, confidence and increase of social capital. There
was a strong influence of the environment, violence carried weight the ways of thinking, living and

29
qesymposium.org

interacting. The limitations of infrastructure, human resources and high volume of victims, transform the
State institutions in receivers of victims, lagging behind in research and policy implementation. This
reproduced the distrust in the State, as a synonym of inefficiency, politicking, clientelism and lack of
protection towards citizenship. Conclusions: Legal-normative knowledge prevailed over technical, cultural
aspects and the center-periphery (top-down) logic in the construction of policies. The decision-making
corresponds to a complex process, which transformed the spaces into aims, but not into means to
guarantee the construction of policies and the integral reparation to the victims. Although there was
evidence of bureaucracy, strong hegemonic leadership and activity automatism, the environments for
learning, relationship and exchange are valued, leading to the construction of trust, social capital and
improvement of governance.
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